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The Effect of Implementation Of Jordanian Health Accreditation Criteria
On The Perforinance Of King Abdullah University Hospital

By:
Khalid Al-Qudah
Supervisor;

Dr. Ali Zakraia Al- Qura'an

ABSTRACT

The Hospital Health Accreditation Certificate issued by the Council of
Accreditation of Health Institutions is one of the basic tools and standards for improving
quality and improving performance in hospitals. It contributes to raising the efficiency of
these hospitals, increasing the satisfaction of the providers and service recipients in
these hospitals, increasing their market share and increasing their profitability and
continuity.

The aim of this study was to identify the impact of the adoption of the accreditation
criteria (management and leadership, information, medical records management, public
safety systems, continuous improvement, hotel services, diagnostic services) on hospital
performance (technical efficiency, accessibility, safety). Health)

The researcher used the descriptive analytical method in data collection, analysis and
hypothesis testing. The study population consisted of Y¢: staff in King Abdullah Al-
Muawsis Hospital, The questionnaire consisted of 53 fields (question), six areas of
independent variable (accreditation criteria), four areas of hospital performance
indicators, and questionnaires were distributed to the sample population and sample«
Multiple Regression.

Keywords: Health Accreditation, The perforinance hospital.
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